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North America

© Valmet Performan‘nter

South America

Industry specific centers
Paper, Tissue, Pulp,
ERergy, Automation

@ Industry specific performance centers

® Regional performance center hubs




Valmet Performance Center
Services available

On-demand expert

Remote monitoring and Process Analysis

optimization

support

] * Expert support for your * Continuous remote * Defining root causes for
COI‘;neCtIOI‘l 1o Valmetb machinery or process monitoring, controls fine frequent process variations
IR 8 related problems or tuning and optimization as part of a performance
« calling, chatting, agreement.

email, local Valmet
service experts

guestions through a remote
= , connection.

OvenorywelghtR (g'mz]

r

Customer
experts

Valmet expert
network

Valmet
experts

Valmet
Performance Center
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Valmet

Customer Portal
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Customer experts

Mill

Valmet DNA Data Platform Technology:
» DCS/QCS

» Security and encryption

» Edge server to transfer and analyze
data with e.g. Python

Continuous flow of data to cloud

Valmet experts uses SCS connection
1 TR (T1T)
for trouble shooting, access to [y ® >Sa “:'amazon
4 © :
Valmet experts makes analysis by
Performance center ' data and applications in the cloud

© Valmet | Industrial Internet

db
X snowflake

Valmet Industrial Internet platform

Valmet >



Valmet Customer Portal

On-demand expert support 'S § @m0

Email Chat Phone Video call

Customer seeks Data gathering

assistance to solve
Valmet Performance Center expert
a prOblem = accepts the task and connects remotely to
customer’s machine control system to
gather needed data for troubleshooting.

Valmet

Paper machine has production or
: ' Performance

quality related challenges that impact
machine performance.

Turning data
Into value for

customers
With experienced process
engineers and data analytic
methods

Valmet Performance Center expert presents the
solution and suggests needed process modifications.
If needed, on-site Field Services experts can help

with process tune-ups. Problem
i < SIS

o e AR
/) .
Amazon web Data analysis with
[ ] @ v services for cloud Matlab, IBM SPSS,
L based analysis tools Python, GNU Octave
)F ¥ e N \

G

& s
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Case : On-demand expert support
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Case : Process analysis

Case 1l
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How the workflow works
Remote testing

° ®
o dh

Customer Mill Team

Control system
I/O testing, Electric comissioning
Program test
Autoamtion platform on-site Field engineering test Links
ValmetDNA, ... devices Zero energy state

Mill

Controlled circuit test
Hydraulic flushing
SCS connection, VPN connection, Pneumatic bIOWS

Secomea, eWON No mechanical movement
Remote server ™ y

Connectivity, VPNKN.mneI

Communication with
Teams,Skype, webEx, POINTR

Valmet expert connects remotely to customer’s
machine control system.
VPN connection to automation system.

Communication with on-site specialist via skype,
WebEx, POINR

[

Valmet experts, vemotely

© Valmet > Resource efficient > Flexible > Location

independent
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